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1. Financial matters  

Claiming for insurance 

On 18 September 2019, Grace Lawyers made a claim on the OC’s 

behalf under its Strata Community Insurance (SCI) Residential Strata 

Policy.  

On 14 October 2019, the claim was rejected in writing by SCI, 

because the policy contains an exclusion for: 

“Loss and Damage” caused by vibration from the removal or 

weakening of or interference with the support of the land or 

buildings or any other property, Erosion or Earth Movement. 

Earth Movement is defined to include subsidence or collapse. 

Given the advice received from the geotechnical and structural 

engineers that the damage has been caused or contributed to by 

subsidence it is unlikely that an appeal of the claim rejection will be 

successful. 

Mills Oakley has obtained quotes from three highly reputable 

barristers to review the relevant documents and provide a written 

advice on the prospects of an appeal. The quotes are within the range 

of $9K-$15K to complete the scope. Once briefed, it is estimated the 

selected barrister will complete and issue the written advice within a 

week. 

Insurance claim for damage to units in Tower 1 

We would like to express our sympathy to the owners who recently 

suffered water damage to their units. All water has been cleared and 

the leak has been repaired, no further damage is occurring. A claim 

has been made under the Strata Insurance and an assessor appointed. 

Strata’s insurance will cover damage to ceiling, walls and floorboards. 

This claim is currently progressing but at this stage no timeline has 

been provided as to when it may be settled. The assessor will provide 
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detail on the exact damage to each lot and once this is available it will 

be sent to owners. 

Refund of Special Levy and progress of Lannock Loan 

StrataChoice has begun processing refund requests for the Special 

Levy that was rescinded at the Annual General Meeting of the 

Owners Corporation on 22 October 2019. If you have made payments 

towards the special levy and would like to request a refund you may 

do so by emailing jmcdonald@stratachoice.com.au. Alternatively, 

you may choose to leave this payment in the Owners Corporation 

account and it will be applied as a credit against future strata levies as 

they become due. 

A sum of $1,561,052 has been requested from Lannock and the 

expectation is that this funding will become available within the next 

week. This will enable the Owners Corporation to settle outstanding 

invoices and cover its expenses for the next few weeks. It is 

anticipated that a further drawdown will be required in December. 

 

2. Rectification works 

Slab stabilisation 

The urgent chemical injection grouting works (Grouting Works) are 

proceeding on schedule and to budget. Monitoring is being 

undertaken to ensure the Grouting Works are not causing any 

deleterious effects on the structure. None have been detected to date. 

In fact, visual indications are suggesting that cracks in certain 

structural members are reducing in width, suggesting that the 

Grouting Works are having their desired affect. 

Verification testing under the basement slab took place on 12 and 13 

November and results will be analysed to ensure the Grouting Works 

are returning the soil underneath the basement slab to a comparable 

bearing capacity to that at the time of construction of Mascot Towers. 

mailto:jmcdonald@stratachoice.com.au
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The Grouting Works are scheduled to be completed in the week 

commencing 9 December. 

Structural works  

Stage 1 remediation works are currently underway, involving the 

rectification of the expansion joint and NE transfer beam. The works 

commenced on 30 September and are expected to be completed in 

early July 2020.  

The most recent update from the structural engineer and contractor 

(dated 13 November) notes that 60% of the “topping” or concrete 

covering to the slab that houses the tiles has been removed from Level 

1. The next step is for planter boxes to be removed. The works will be 

progressing into the expansion joint within the IGA tenancy (Shops 3 

and 5) next Tuesday, 19 November. 

Permanent remediation work designs for cracking to transfer beams is 

currently being finalised by the structural engineer. 

Experts are reviewing the Interim Report and will liaise with the 

Building Commissioner’s experts in relation to these issues. 

Individual lots 

Remediation to defects present in individual lots (referred to in 

previous documentation as “Stage 2” works) is currently scheduled to 

commence upon completion of the works set out above. The rationale 

for that scheduling is that it is currently anticipated that the individual 

lot rectification works can be completed once re-occupation of 

Mascot Towers has taken place.  

Any re-occupation will depend first upon completion of stabilisation 

of the foundation under the raft slab following the completion of the 

Grouting Works, and confirmation from the structural engineer (and 

probably the Council) that there is sufficient restored strength in the 

cracked transfer beams to permit safe occupation, or otherwise that 

appropriate remedial measures have taken place.  
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Contrary to media reports, it is not anticipated that this will occur 

anytime before Christmas 2019 (and is likely to be considerably 

later). 

 

3. Access to the building 

 

Message to Owners and Residents 

Mascot Towers first and foremost would like to assure you that your 

issues are being heard.  

Access to apartments 

Owners are requested to provide access to their units by making their 

keys available to the building manager when asked. While the 

Committee appreciates that some owners may be reluctant to hand 

over the keys to their home, access is required to undertake works. If 

contractors are unable to access the areas they need to, this will likely 

lead to increased costs and delays in reoccupying the building. 

Requested Access to 27 Church Avenue  

Access to the basement of Peak Towers was sought in order for 

Mascot Towers’ geotechnical engineers to be able to monitor the Peak 

Towers basement wall for any signs of damage during the early stages 

of the Grouting Works. The request for access was denied, however 

there has been no indication that the Grouting Works have caused any 

damage to the “cementitious grout” that Peak Towers has confirmed 

that it injected into holes in its basement wall. 

Given the above, the decision has been taken that any continued 

requests for access to monitor the Peak Towers basement as the 

Grouting Works are concluded are unlikely to be necessary because 

the risk of damage to the Peak Towers waterproofing is now lower 

than it was when the works first began (in mid October), and the 

refusal by Peak Towers to provide access has likely meant that any 

damage, were it to eventuate, would be at Peak Towers own risk. 



 

3464-8197-2494, v. 1 

 

4. Other updates   

 

Media 

Mills Oakley has been engaged at considerable expense to the Owners 

Corporation to give it the best chance of recovering damages for 

remediation works to Mascot Towers. The Committee is pleased to 

report that they have been extremely impressed with the expertise and 

professionalism shown by Mills Oakley. It is unfortunate that 

confidential legal advice being provided to Mascot Towers owners is 

regularly being leaked to the media. This will do nothing to assist 

with litigation and potentially jeopardises any legal case that the 

Owners Corporation may bring. 

Project Manager 

A number of Project Management companies were invited to submit a 

tender for delivering Project Management services for Mascot 

Towers. Tenders have now been received and are currently being 

reviewed by the Strata Committee and its experts to select the most 

suitable company. 

Counselling Service 

The Owners Corporation has engaged the services of Associated 

Counsellors & Psychologists Sydney Pty Ltd that are available for 

support services to any resident, shop tenant or owner in Mascot 

Towers for emotional support and counselling. The Owners 

Corporation has made financial provisions for counselling and 

strongly supports owners using this service if they feel it may be of 

assistance to them. For appointments and enquiries, please phone 02 

8205 0566 or email admin@counsellingsydney.com.au.  

Farewell message 

The Strata Committee is saddened to report that Bianca Pavan has 

resigned from her role on the Committee. The Committee is 

mailto:admin@counsellingsydney.com.au
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extremely grateful for the hard work and dedication that Bianca has 

displayed since joining the Committee in April. We thank her for her 

service and wish her all the best. 

5. Accessing further information 

Latest updates  

You may access the Mascot Towers' informational website 

at www.mascottowersinformation.com.au to view the latest media 

releases, general information and updates. 

• NSW Government - Fair Trading hotline - 13 32 20 

• NSW Government - Fair Trading fact sheet, which is available 

here 

• Building Manager contact details - 0400 366 243 / 8056 6177 

Register for eNotices 

A reminder that owners can opt-in to receive all Strata Choice notices 

electronically instead of by post. You can elect to receive the 

following notices electronically: 

• Levy notices (only) 

• Meeting agendas, minutes and other correspondence 

• All of the above 

To opt in, fill in your details at: 

https://www.stratachoice.com.au/enotices/. 

https://www.mascottowersinformation.com.au/
https://bmaus.us3.list-manage.com/track/click?u=1455433c514c5572769f87272&id=8f9bb6a8b0&e=bcd53dacc2
https://bmaus.us3.list-manage.com/track/click?u=1455433c514c5572769f87272&id=8f9bb6a8b0&e=bcd53dacc2
https://aa75d9ad-e97d-46da-b9da-3c1cdeb97abc.filesusr.com/ugd/23ddec_b64652cd0eec40849780ca948d38b59b.pdf
https://aa75d9ad-e97d-46da-b9da-3c1cdeb97abc.filesusr.com/ugd/23ddec_b64652cd0eec40849780ca948d38b59b.pdf
https://www.stratachoice.com.au/enotices/

